GUIDE to RESOURGES In IRURA




Kaixo, lagun!

On behalf of Irura town council, we would like to give
you our warmest welcome. The aim of this guide is to
welcome new residents and provide them with infor-
mation about our locality to make it easier for them to
adapt to the town and take part in its day-to-day life.

In this guide you can find information about basic
needs, and also help to get to know the town better and
feel part of its day-to-day life. We wish to place the re-
sources and services available at your service. We hope
you will find this guide a useful took to start to become
part of Irura.
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MUNICIPAL
REGISTER
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This is a process to register yourself in the town. Reg-
istration is necessary and free, and you do not need to
show a residence permit. This registration proves that
you live in Irura, at the address you give us. Registration
allows you to use a range of public services to which
you are entitled, including healthcare, social services
and education.

Everybody has to register, regardless of their adminis-
trative status. People from outside the European Union
who do not have a permanent residence permit need
to renew their registration every two years.

Registration is personal, and must be applied for by
the person in question. This means that nobody can
do it for you.

PUBLIC
ATTENTION SERVICE

O Plaza San Miguel 1,20271 Irura

(\) 943691333

YOU MUST SHOW THE FOLLOWING DOCUMENTS:
- Simple deeds, if you own your home.

- If your home is rented, you must show the rent con-
tract or the owner's permission for you to live there.
You can do this online or in person.

- Original identity document (DNI, NIE or current
passport).

You do this at the Public Attention Service.

Also, for foreign people coming to live in Irura there
is a reception service to make it easier for you to
adapt to the town and find out what information and
resources are available.

TOLOSALDEA AREA ONE-STOP
PUBLIC ATTENTION SERVICE

Information, guidance and referral for services and
resources in the Tolosaldea area.

The service is aimed at all foreign people living or
intending to live in Tolosaldea.

@ 9am-2pm
ﬂ@ https://www.irura.eus

@ irura@irura.eus

Municipal app:
Irura

o Tolosaldea Garatzen office
@ Monday, Wednesday: 10am-2pm
Wednesday: 3pm-7pm

o Villabona town council @Thursday: 10am-2pm
o Alegia town council @ Friday: 10am-2pm

You must ask for an appointment by telephone or
email:

@ 747 417255 @ harreragunea@tolosaldea.eus
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The office of the justice of the peace in Irura is an essential institution responsible for settling minor matters and
carrying out administrative processes connected with the Civil Registry. This institution handles services to register
births, marriages, deaths and other official processes.

IN-PERSON
ATTENTION SERVICE

o Peio Arrese-Igor, 1
() 747402234
@ Tuesday: 9.15am-12.30

(@ epaitegia@irura.eus
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Healthcare is free and public, both in Irura and in the rest of the Basque Autonomous Community, but you must
be registered at the town hall to be able to use this service. Once you are registered, you will receive the Individual
Health Card (TSI) at the Irura health centre, and with this card you can get medical care.

HEALTH CENTRE HEALTH EMERGENCIES
O Peio Arrese-Igor, 1 @ 112 (SOS deiak)
(\) 943 444933 (® 24 hours

@ Monday to Friday
8am-3pm

PHARMACY

o Paper, 1

(") 943507542/688698570
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SOCIAL
SERVICES



This is a municipal service aimed at everyone. Its job
is to attend to, assess, diagnose and organise requests
to use social entitlements and resources. Specifically, it
provides guidance and handles processes connected
with the following areas:

- Dependency

- Disability

- Assistance

- Family, descendants and adolescents
-Old age

- Gender violence

- Migration

- Cases of discrimination

PUBLIC
ATTENTION SERVICE

o Plaza San Miguel 1,20271 Irura

(V) 943691333
(You must ask for an appointment
by telephone or at the town hall)

@ Tuesday and Thursday
9.15am-2pm

(@, gizarte@irura.eus

The social services system is made up of town
councils, provincial authorities and the Basque gov-
ernment, each of them acting within their areas of
responsibility.

S

L

PUBLIC EMERGENCY
SERVICE

o Paseo de Zarategi 99, 20015 San Sebastian

(V) 943224411
(©) 7am-9pm

) 112

@ 9pm-7am
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INITIATIVES TO WORK ON EMPOWERMENT MORE EGALITARIAN FESTIVITIES

AND DIVERSITY Development of criteria based on equality.

Talks, workshops, theatre, documentaries, exhibitions,
talks and more.

COMBATING MALE VIOLENCE

- Sex education programme, based on coeducation,
in partnership with the Irura primary school.

- Tst municipal protocol for inter-institutional action
to assure and improve attention to women who
have suffered gender violence or sexual aggressions.

» Municipal protocol for action in cases of sexist
violence during festivities in Irura

(\) 943691333
@ Monday: 9am-2pm

@ berdintasuna@irura.eus




ANDRAGORA

TOLOSALDEA WOMEN'S CENTRE .ccccceeeccccccnncen

- Permanent space for feminist empowerment
and awareness-raising.

- Diverse women's network.
- Space to combat male violence.

This service is aimed at women over 16 years old.
There are no requirements to join and no need to
pay a subscription.

Service.s: o PUBLIC
- Attention and referral. ATTENTION SERVICE

- School of empowerment (organised by the
equality department of Tolosa town council)

- Socio-legal and psychological attention. o Emakumeon Plaza, 1,
- Group for help and empowerment against male 20400 Tolosa
violence.

- Advice on getting studies recognised and @ 943 00 89 67

training paths.

10am-2pm / 4pm-7pm
- Employment advice: employment advice for (closed on Friday afternoon)
home employees and employers.

- Chat café: centre for women of diverse origins. @

- Mothers' network: place to meet up on the first @

Monday of each month, andragora@andragora.eus

*The Andragora premises can also be used (there must be
no profit made, and the application must be in line with
Andragora’s strategy).
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IRURA MORETUZ

Group set up to raise the visibility of women and
join forces against male violence.

Services:

- Offering women the chance to work on related
projects in different parts of the town.

- Fostering empowerment of women through
awareness-raising or other activities.

- Combating male violence, through awareness-
raising campaigns and protect actions.

- Offering the public leisure options with a feminist
slant.

- Compiling women's material and immaterial
heritage, publicising it, distributing it and helping
to maintain it.

- Making it possible to live in Basque, through
feminism.

- Fostering a fairer, more ethical and balanced
society that shows respect for the environment
and for people of different origins, by including
the gender perspective in events and developing
a critical interpretation and perspective on society.

- Fostering a fairer town, by including the gender
perspective in all spheres.

@ iruramoretuz@gmail.com
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HOUSING



The town council offers rent subsidies aimed
at people registered as living in Irura who
meet the requirements laid down in the
byelaws.

People interested in buying or renting a home
can contact individual owners. You must also
sign up for ETXEBIDE to apply to rent or buy
social housing. Social Services offer help and
guidance in this area.

If you own a home and want to rent it out, you
can contact Alkobide to organise renting your

property.

ETXEBIDE

®) 012

) . .
ﬂq www.etxebide.euskadi.eus

ALOKABIDE

o Paseo de Errotaburu, 1,
7.2,20018 San Sebastian

() 944044708
@ gipuzkoa@alokabide.eus

=) .
ﬂq www.alokabide.eus
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In the Basque Country, education is free for people between 0 and 16 years old, and compulsory between the
ages of 6.and 16. In Irura we have the following schools up to age 12:

IRURA NURSERY SCHOOL IRURA PRIMARY SCHOOL

(0-2 YEARS OLD) o T TN . (2-12YEARS OLD)

Irura primary school is a dynamic, inclusive educational
community, part of the Basque education system. The
primary school was founded in 1967 thanks to col-
laboration between teachers and parents. This school

o Plaza San Miguel, 6

@ 9436933 11/60097 43 51 promotes Basque language and culture. The aim of the
_ ‘ school is to ensure all-round development for pupilsin a
@ irura.irura@haurreskolak.eus fun, educational setting. It provides nursery and primary

5 schooling, both part of a stable educational plan.
“A www.haurreskolak.eus

o Zilar Kalea 1
() 943694374
@ irura@ikastola.eus

2 . .
“A www.irurakoikastola.eus




LOATZO

MUSIKA ESKOLA

Loatzo Musika Eskola is an educational institution
that fosters music and culture. This school offers
the chance to learn music in Irura. Its range of train-
ing is aimed at both children and adults, divided

by levels, in order to immerse them in the world of
music and develop their talent. The education pro-
vided by the music school ranges from the most
basic instruments to the most advanced tech-
niques. The school also offers a dynamic, diverse
setting in which music is combined with culture.

o Peio Arrese-Igor 1
() 943692619
(c0) loatzo@loatzo.eus

)
“7A www.loatzo.eus

LOATZO

MUSIKAESKOLA
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LIBRARY

In Irura library you'll find a children's corners, the KZ
zone and areas for reading or working in groups. The
library is part of the Basque Country library network,
and offers the inter-library loan service.

@ Ordutegia:

Opening hours: Monday to Thursday, 4.30pm-7pm
Friday: 11am-1pm

Summer opening hours (Monday, Wednesday and
Friday): 11am-1.30pm

It is closed in August.

Q Peio Arrese-Igor 1
() 943692674

@ liburutegia@irura.eus




Room for studying in silence, located in the Herri Es-
kola, in the Plaza San Miguel. It can be used for study-
ing only. Age: from 18 years old.

To use the room, you must apply to the public atten-

tion service.
Igaralde Kalea 23,
20400 Tolosa

943 67 26 60

012648aa@hezkuntza.net
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If you're looking for a job, as well as talk-
ing to people you know and reading
ads in the press, you can go to public
institutions. Specifically, you can regis-
ter with LANBIDE, the Basque Employ-
ment Service, or ask for information in
the Employment Department of the
Tolosaldea Garatzen agency.

LANBIDE

EMPLOYMENT OFFICE

TOLOSALDEA
GARATZEN

ENTERPRISE AND EMPLOYMENT DEPARTMENT

Poligono industrial de Apattaerreka, 1,
20400 Tolosa

() 943654501

ﬂ@ www.tolosaldeagaratzen.eus

Larramendi, 3.° B,
20400 Tolosa

(\) 943023842

) . .
ﬂ www.lanbide.euskadi.eus

PENASCAL TOLOSA
OLHIP

EMPLOYMENT AND TRAINING GUIDANCE

By prior appointment only.

Poligono de Usabal, Pab. 5¢,
20400 Tolosa

(\) 943676161

@ cpfpbtolosa@grupopenascal.com
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The native language of Irura and of the Basque Coun-
try is Basque. Basque is a minority language, which

is in the process of being normalised. However, you
will have noticed that most people in the town know
Basque and we speak to each other in this language.
Also, Irura is a place that wants to live its life in
Basque. Festive events related to Basque language
and culture —like Euskaraldia, Korrika and Interna-
tional Basque Day— are very popular with the public.

Towns like ours play an essential part in normalising
Basque. This is why it's important for people coming
to live in Irura to also take an interest in the Basque
language.

This doesn't mean that to fit into Irura you have to
give up your own language. In Irura we believe that
your first language will help to enrich the growing
diversity of our town. You should also know that you
have the chance to learn Basque in Irura, and there
are subsidies to learn it.

POSSIBILITIES FOR LEARNING BASQUE
INTHE TOWN

Learning Basque will bring you the following advan-
tages, among others: starting to get to know the
place better and fit into it, better chances of finding
a job and helping your children with their learning,
among others.

We organise groups for learning Basque as long as
we have the minimum number of students. Enrol-
ments open in September.

SUBSIDIES FOR LEARNING BASQUE

The town council offers subsidies to learn Basque
for people who enrol at any level at any euskaltegi
(centre for learning Basque).

POSSIBILITY OF PRACTISING BASQUEWITH
OTHER RESIDENTS IN THE TOWN

We organise conversation groups in Basque, for people
interested in improving their level of Basque or in using
the language more often. They meet once a week, for
an hour. You can sign up in September and October.

If you would like more information, you can ask for it
at the Basque Service at the town hall.

ATTENTION SERVICE

O

Plaza San Miguel 1,20271 Irura
() 943691333 /688879800

@ Tuesday and Thursday
9.15am-2pm

(@ euskara@irura.eus

2)
ﬂ www.irura.eus
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The following facilities and services are
available in Irura:

FACILITIES

Ametsa Pelota court in Irura
Gym

Fronton

Sports ground

Skate park

Water park

Children's playgrounds
Callisthenics park

SERVICES

Every year the culture and sports depart-

ments organise courses aimed at children
and at adults (pilates, yoga, static bike, cross-

training, handicrafts, cookery and more).

() 943691333

@ kultura@irura.eus

PLAY CENTRE AND GAZTELEKU

Both of these are leisure services, aimed at children or adolescents
and based on educational values. Among other values, they pro-
mote personal and social development, wellbeing, diversity, equal
opportunities, emotional management, healthy habits, creativity,
teamwaork, responsibility, coexistence, and the Basque language.
Values are transmitted through the play centre and Gazteleku
services, which are part of non-formal education, with the help of
professional educators.

At the play centre (aimed at people between 4 and 11 years old)
and at Gazteleku (@aimed at people between 12 and 16 years old),
they are offered an open space in which to see and listen to other
communities.

TIPITAPA

People over 65 years old go for a walk together once a
month, to encourage physical exercise and social relations.
The walk ends with a lunch. People interested can come
along 10 minutes before to do stretching exercises.
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ONINTZA CHOIR

The Onintza choir is an association that orga-
nises music-related activities. It was set up in
the town in order to encourage a lot for music
among the public, and to be a meeting place
to strengthen relations between people.

IRURA BIZI ASSOCIATION

Irura Bizi is an association that fos-
ters culture, sport and social life. The
association was set up to improve
life in the town and encourage closer rela-
tions between its inhabitants.

irurabizi@gmail.com

READING GROUP

The reading group was set up in lrura library,
meeting to organise literary discussions.
About five or six sessions are run over the
year, with between 8 and 10 people attend-
ing. At each session a book is discussed.

IRURA YOUTH ASSEMBLY
(IRURAKO GAZTE ASAMBLADA)

This is an assembly made up of
young people over 15 years old. It

\qurafo

is also a permanent member of the # »

Culture Committee. Over the year it &) S
: : 8 g5andY

organises a range of events, especial- asan

ly during the Irura festivities.

irurakoga@gmail.com

P

kulturmahaio

IRURA MORETUZ

Group set up to raise the visibility of
women and join forces against male violence.

You can find more information about this group in the
equality section.

iruramoretuz@gmail.com

AMETSA PELOTA ASSOCIATION

The Ametsa pelota court in Irura was built because the form
of this sport known as xare was very popular in the town. In
fact, xare is considered not to be just a sport, but immaterial
cultural heritage. As conservation of heritage is one of the
tasks of public institutions, Irura town council wishes to stop
this heritage being lost and to pass it on to future genera-
tions, which is why it ensures that people can learn to play
xare from an early age. To this end, the Ametsa Pelota asso-
ciation has for many years given xare lessons at the Ametsa
court. These lessons are aimed at children and adolescents,
and run from October to June, during the school year.

info@ametsaxareirura.eus

= N
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PENSIONERS’ ASSOCIATION IRURAKO GAZTE ALAIAK ASSOCIATION

The Pensioners’ Association, in line with its goal of This currently operates as a gastronomic association, al-
promoting the well-being of older people, orga- though when it was first established it organised cultural,
nises a range of activities to foster solidarity and sporting and recreational activities in line with its name
mutual support, as well as opportunities to par- and purpose. During the local festivi-

ticipate in active leisure pursuits. ties, it lends its facilities to the Cul- gnzr‘,

9436932 31 ture Committee and the Irura Yogth :0
Assembly (IGA) for them to organise o

events. Also, once a year it organises '@

a Members' Day. For the rest of the <%

year, it meets its members’ needs.

The association has 75 members,
This is a project backed by the Gipuzkoa provin- over 18 years old.

cial authority, sharing renewable energy gener-
ated on the roofs of municipal buildings.

900 85 96 95

IRURA ENERGY COMMU- = lrura
NITY (TEKIRURA) T\-’ K

irura@tekgipuzkoa22.eus

IRURA GIANTS GROUP

This association was set up in 2025, after Irura
town hall had a new giant made. Its main purpose
is to make the giants known in the village and at
local festivals so that the tradition continues.

Irura has three giants, a couple of farmers and a
dragon. These giants form part of the culture and
tradition of Irura, and they can be seen at festive
events and celebrations.

irurakoerraldoiak@gmail.com
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Irura town council considers communica-
tion with its citizens to be essential, which
is why it has various channels in place to
provide this. The resources listed below
are useful to provide municipal informa-
tion, and also to contact the town council:

ATTENTION SERVICE

() 943691333
f www.irura.eus

Municipal app: Irura

*The leisure guide is
sent every month to
all homes.
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You must apply for permission from the
local council before carrying out any
building work or starting up a business
activity: carrying out building work on a
property, whether small or large, setting up
a business (shop, industrial activity, etc.).

ATTENTION SERVICE

o Plaza San Miguel 1, 20271 Irura
(V) 943631633

(@, hirigintza@irura.eus

‘7@ WWW.irura.eus




CARD TO OPEN CONTAINERS

Thanks to the commitment of the people of
[rura, the results of selective waste collection
in the town are steadily improving. However,
we need to carry on working in this area, and
on raising public awareness. Sorting rubbish
properly not only protects the environment,
but also reduces the charges paid by the
public for rubbish.

People wanting the card needed to open
the containers can ask for it at the town hall.
General waste containers can be opened

on Wednesdays and Fridays; organic waste
containers can be opened every day. Con-
tainers for the other fractions (paper, plastic
and glass) are open, and waste can be put in
them any day of the week.

If you have any questions about waste man-
agement, you can write directly to the town
council:

@ ingurumena@irura.eus

AUZOKONPOSTA (COMPOSING)

The council offers the possibility of dealing
with organic waste to make compost in the
town, as an alternative to the organic con-
tainer. There are three composting areas in
the town for this purpose. Residents can take
domestic organic waste to the composting
areas and deposit it to make organic fertiliser

(compost) there. To take part in the Auzo-
konposta scheme, you have to apply either
in person at the town hall or by telephone.
Composting is the cheapest, most efficient
way of dealing with organic waste!

BULKY RUBBISH

Furniture and other bulky items —mattress-
es, white goods like fridges, washing ma-
chines and so on and smaller appliances like
televisions, computers and the like— that
cannot be left in the usual containers must
be put out on the first and last Thursday

of every month, from 8pm onwards. These
bulky items must be left beside the glass
container.

Otherwise, these items can be taken to the
waste centres in Tolosa or Andoain.

BAGS FOR ORGANIC WASTE

You can ask for free bags for organic waste
at the town hall. To get them you must show
your waste card.
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LOCAL
SHOPPING AND
HOSPITALITY

We believe that local shops are essential
in towns. They have always existed, and
give life to the town. Small traders are lo-
cal and trusted. We need to protect the
shops and bars of Irura in order to keep
our town alive. Shop locally!

The town council offers assistance to
rent commercial premises for two years.
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USEFUL TELEPHONE NUMBERS:

Irura town council: 943 69 13 33

Culture Office:
e Bookings for the pelota or frontén courts:
- For throughout the school year: 688 68 04 38
- One-off bookings: 943 69 24 45

Emergency service, part of social services: 943 69 13 33

Public transport:
- Tolosa taxis: 943 67 04 20
- Lurraldebus: 900 30 03 40
- https://lurraldebus.eus/
- Trains (Renfe): 912 32 03 20

Justice of the Peace: 747 40 22 34

Irura Health Centre: 943 44 49 33
SOS Deiak: 112

Irura Primary School: 943 69 43 74
Irura Nursery School: 943 6933 11
Adult Education (EPA): 943 67 26 60

Library: 943 69 26 74

Ametsa pelota court: 943 69 24 45
Pharmacy: 688 69 83 70

KZ Zone: 943 02 36 57

Loatzo musika eskola: 943 69 26 19

Lanbide: 943 02 38 42
Tolosaldea Garatzen: 943 65 45 01

Housing - Etxebide: 012
Housing - Alokabide: 944 04 47 08

Migration and Diversity Department:
(Tolosaldea Garatzen): 943 65 45 01
(Extension: 6)

Regularisation:

LEGAL ADVICE, IN-PERSON ADVICE SERVICE
INTOLOSA

You must ask for an appointment:
SOS Racism

Rondilla, 34, 20400 Tolosa

943 24 56 27 -943 24 56 26

AHOLKULARITZA JURIDIKOA TELEFONO
ETA E-MAIL BIDEZ

Private individuals. Biltzen: 9.30am-2pm
900 84 08 90 / asesoria@euskadi.eus
Professionals. Biltzen: 9.30am-2pm

944 00 18 09/ juridika@biltzen.org
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